
MuniSettlement is a service to help Cities and Counties 
collect on overdue code enforcement liens.  Orange Lien 
Data offers a unique overdue lien management service 
that caters to municipal customers.  We are professional, 
thorough and non-confrontational.  We use your current 
lien abatement program to collect overdue liens.
Orange Lien allows you to reduce the size of your in-
house staff by using our firm for accounts receivable 
management. In a 30-day period, we make 3 contacts 
with your debtor. We are extremely professional and 
courteous with your clients and understand that you 
want to retain them as customers. The benefits of the 
outsourcing debt collection service is that it truly does 
work and it can save you thousands of dollars in salary 
expenses including vacation, benefits and taxes.

Through a personalized on-site visit, our team will partner with each of your departments in an effort to learn about how 
they work.  Orange Lien Data guarantees the following:

Easy Information Retrieval 
One of the perks offered by Orange Lien Data’s MuniConnectTM is the Direct Access Information Retrieval option, 
which provides lien search companies with easy and direct information access through our web portal.  With a user 
friendly registration and login process, lien search company representatives can retrieve requested information easily and 
efficiently.  Then, through technology-driven processes, fees are collected upon information delivery.  At the end of the 
month, a reconciliation is performed and your department will be provided a detailed account of the reports that were 
pulled as well as collected fees and funds due to you.  What’s more is that you will be able to access all of this information 
in a real-time environment—simply by logging in.

➢  We will document processes and procedures, learn about 
your organization, and engage with you to understand 
routine questions that your clients ask.  

➢  We will collaborate with your Information Technology 
department to initiate the integration of your platform(s) 
with ours. 

➢  No matter the format—written, spreadsheet, AS400, or 
other popular code/permit/utility platforms—our team 
will diligently ensure that all of your code, permit, and 
utility data finds a home in our system—even if manual 
input is required. 

➢  We will translate your system into our product platform 
while ensuring that the information is sampled 
extensively and audited throughout migration for 
consistency, quality, and integrity.

➢  If needed, we have the capability of being able to 
customize software to accommodate local data 
requirements, and our customer service and technical 
teams will be on stand-by to ensure the entire process 
runs smoothly. 
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High Quality Data
Our mission is to provide high quality information to your customers.  Before it ever reaches the end user, information is 
keyed twice, sampled for accuracy, and meticulously screened in an effort to meet the highest of quality standards.  Orange 
Lien Data Specialists will steadfastly match and verify all records through the utilization of integrated cross-reference 
indexes and other sophisticated QA/QC tools.  It is our goal for you to love our platform—as such, we will never compromise 
on the quality of your data.

Get Started Today
MuniConnectTM by Orange Lien Data offers an unparalleled software platform to the best government agencies while also 
improving upon efficiencies, data quality, and easing the workload of your staff.  For more information or to begin the data 
integration process, contact us today and schedule your no-obligation consultation.

Ready to learn more? Visit www.OrangeLien.com or  
email info@OrangeLien.com to set up a consultation.  

We are looking forward to helping you run your department 
more effectively and efficiently!

O R A N G E
L I E N D ATA
Giving You More Time to Manage Your Department

O R A N G E
L I E N  D ATA
Giving You More Time to Manage Your Department




